
Registration Instructions 
This year, we are using the Curing I/O registration system. Please watch the Curling I/O 
registration video and read this document before submitting a support request. If you are 
still having issues, please send an email to ngcurlingmembership@gmail.com - please explain 
the issue you are having and include screenshots! Priority will be given to those requests that 
are not answered in the video or in this document.


Step 1: Access the NGCC curling.io website 
From the https://ngcurling.org website, click on the “Registration” menu item. Click on the 
“Register Now!” button.


Or go directly to: https://north-grenville.curling.io website.


NOTE: we are no longer using the CCM website/registration system (i.e., the system we were 
using last year from ngcurling.ca).


Step 2: Login to the website 
Click on the “Login” button (top right menu item). There are 3 ways to login to Curling I/O:




1.using your gmail account - click on the button. You 
will be required to login to your gmail account to 
continue.


2.using your microsoft account - click on the button. 
You will be required to login to your microsoft account 
to continue. 

3.using an email account (no password is required) - 
type in your email address and click on the “Send me 
a Login Link” button. Check your email for an email 
message that will contain a link (you can click) or a 
token that you can copy into the next page. If you 
don’t get an email, check your “Junk” folder.


Step 3: Select your league(s) 
Once you have logged into the web site, you should find yourself on the “Leagues” page where 
a list of all NGCC leagues is displayed. If you are not on this page, click on the “Leagues” 
menu item at the top of the page.


If you click on a league title, you will get detailed information about the league. Note that there 
are several pages of leagues.


Find the first league you would like to join and click on “Add to cart”. NOTE: the “Price” field on 
the league selection page always shows the cost for that league and does not take into account 
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multi-league discounts. For example, your second league will have a 40% discount while your 
third and additional leagues are free (100% discount).


If this is the first time you are accessing Curling I/O, you will be presented with a “Profile” page. 
Please enter the required information (fields that begin with a * are mandatory). Note that you 
will only have to do this one time for Curling I/O.


Now that you are logged in and you have created a profile, you will get a dialogue informing 
you that information is required.


Select a profile to register with


You will be presented with the Profile you just created in the previous step. For most people, 
this is the Profile you want to use for registration i.e., you are registering for yourself. If there is 
no “Select” button beside the profile, it most likely means that you are trying to register for a 
league where you do not meet the conditions e.g., not the correct sex for the chosen league, 
not the correct age for the chosen league, etc.


If you would like to register a significant other or a child, you are able to create a “New profile” 
for that person. NOTE: if you put their email address for the “Secondary email”, they would 
also be able to access this Profile when they authenticate using their email.


Select the appropriate Profile.


Agree to Liability Waiver, Code of Conduct, and True Sport Policy


You will be presented with 3 documents to read and you will be asked to confirm that you 
agree with all 3 documents.


If you do NOT agree to the contents of a document, do NOT type “I agree” and do NOT click 
“Submit”.


If you agree to the contents of the document, once you reach the bottom of the document, 
there is a text box into which you will type “I agree” and you will click “Submit”.


You also have the option of printing the document if you would like to have a copy or if you 
prefer to read the document offline.
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League registration dialogue


You should now be presented with a screen for the league you selected as shown below:


Fields with a * are mandatory. For this particular league:


• the position is optional - you can specify your preferred position

• you MUST select one of “Both, Fall, or Winter” for the “Full or Half Year” drop down (you will 

not be able to continue until you do.)

• Fall means you only want to curl from the opening day to the end of the year;

• Winter means you only want to curl from the start of next year to the end of the season; 

• Both means you will curl the entire season.


• click on “Full time student” if you are curling in adult leagues but are still in school full time 
e.g., university, college, etc.


NOTE: the “Addons” are mandatory and cannot be removed. You will be prompted for 
information for each of the addons. They are added to your cart automatically. They are only 
added for the first league… the system will not add them for subsequent leagues.
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Membership dialogue


You should now be presented with a screen as shown below:


Fields with a * are mandatory. For this membership dialogue:


• you MUST select one of “Both, Fall, or Winter” for the “Full or Half Year” drop down (you will 
not be able to continue until you do.)

• Fall means you only want to curl from the opening day to the end of the year;

• Winter means you only want to curl from the start of next year to the end of the season; 

• Both means you will curl the entire season.


• click on “Full time student” if you are curling in adult leagues but are still in school full time 
e.g., university, college, etc.
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Volunteer opt-out fee dialogue


You should now be presented with a screen as shown below:


Fields with a * are mandatory. For this volunteer opt-out dialogue:


• you MUST select one of “Both, Fall, or Winter” for the “Full or Half Year” drop down (you will 
not be able to continue until you do.)

• Fall means you only want to curl from the opening day to the end of the year;

• Winter means you only want to curl from the start of next year to the end of the season; 

• Both means you will curl the entire season.


• you MUST select “Yes or No” for whether you will volunteer this season.

• if you select Yes, then you MUST select at least one area of volunteer interest

• if you select No, you will be charged the volunteer opt-out fee
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Building fund dialogue


You should now be presented with a screen as shown below:




Fields with a * are mandatory. For this membership dialogue:


• you MUST select one of “Both, Fall, or Winter” for the “Full or Half Year” drop down (you will 
not be able to continue until you do.)

• Fall means you only want to curl from the opening day to the end of the year;

• Winter means you only want to curl from the start of next year to the end of the season; 

• Both means you will curl the entire season.


• click on “Full time student” if you are curling in adult leagues but are still in school full time 
e.g., university, college, etc.
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Shopping cart


If you have successfully entered all required information, you should now see a shopping cart 
such as:




The membership fee, building fund fee, and curling Canada fee have been added to your cart 
and cannot be removed.


Note the discount for the “Volunteer Opt-out Fee” because “Yes” had been selected for 
volunteering. If “No” had been selected instead, there would be no discount and the volunteer 
opt-out fee would have been charged.


At this point, you have 3 options:


1. if you have finished adding all of your leagues to your cart, you can click on “Submit 
Order”. This will take you to a payment page where you will be requested to enter your 
credit card information


2. if you want to add more leagues to your cart, you can select “Continue shopping”. This will 
take you back to the “Leagues” page where you can add more leagues to your shopping 
cart.


3. if you have decided you do not want to register for the league in your cart (i.e., you made a 
mistake), you can remove the single league by pressing on the “x” beside the league, or 
you can click on “Remove all” to remove everything from your cart.
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Step 4: Payment 
Once you click “Submit Order” you will be presented with a “Credit/Debit” dialogue as shown 
below:




Enter your credit or debit card 
number, the expiry date, and the 3 
digit number on the back of the 
card (CVC), and click “Pay”.


If you click “Cancel”, you will be 
brought back to your “Cart”.


Once that payment has been successfully made, you will be sent an email with the details of 
your purchase. In addition, there will be a new menu option called “Orders” under the 
“Account” drop down at the top right of the page. When selected, a page will be displayed 
showing your order (see below):




Clicking on the “Summary” link will display the details of the order.


Step 5: Sparing (Optional) 
If you would like to spare for leagues to which you have not registered, you can do so from 
your Profile page. Click on the “Account” drop down menu (top right of the page), and select 
“Profiles”. In the right most column, there is a link named “Sparing”.
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Click on “Sparing” and you will be taken to the following page:




This page contains 4 main sections:


• the first section at the top of the page contains all of the leagues for which you would be able 
to spare taking gender and age into consideration. They are check boxes; you can check as 
few or as many as you would like (if you are available to spare for those days / times). 

• the second section is a check box to determine whether your contact information is shown to 
other curlers who are looking for a spare. If you do not check this option, the only information 
available to other curlers is your name i.e., they would have to know who you are and find 
you at the club. 

• the third section is your preferred positions - select one or more positions that you would be 
comfortable playing leaving the others unchecked 

• in the forth section, you can specify notes e.g., can only play the late draw, can only make it 
on alternate Mondays, etc


Once all sections are complete, click on “Update Curler”.


Step 6: Logout 
Once that you have completed your registration, you may optionally logout of the system. To 
do so, go to the “Account” menu drop down at the top right, click on it and choose “Logout”. 
NOTE: it is very important to logout if you are using a shared computer.
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